
Installation Status:
• Force Protection Condition (FPCON) = Bravo
• Health Protection Condition (HPCON) = Alpha

Getting Things Done: To submit a Facility Work/Service Orders 
Request, control click on the words service order. 
https://servicenow.ent.southcom.mil/sp?id=sc_cat_item&sys_
id=597677cba08ea9d868e56d7b8d52190c

During duty hours: (305) 437-1740/1742
After hours service request: (305) 437-2347/2677  

To schedule an ID/DEERS appointment:
Go to https://idco.dmdc.osd.mil/idco
SOUTHCOM & USAG employees only, use walk in hours  
M/T/W/F 0800-0900
Family members and Retirees can now renew their ID 
cards online: https://idco.dmdc.osd.mil/idco/

Service Hours*
Visitor Control Center: M-F, 0700-1600 
Gate #1: M-F, 0600-1800; Gate #2: 24/7
Gym (Outdoor): 24/7
Gym (Indoor): M-F, 0500-1900 (24/7 access for those 
personnel registered)
Child Development Center: M-F, 0645-1730 
Clinic: M/T/W/F 0700-1600 & TH 0700-1200
Food Court: M-F, 0530-1600
AAFES Shoppette: M-F, 0630-1630 
*See 18 & 21 Apr for gate closures

Quick Reference Numbers
Emergency 24/7   
SHARP 24/7	    
Suicide 24/7	    
ASAP	             
EEO	
Chaplain	
Clinic                     
Safety	
Hurricane Hotline  
Nurse Advice Line 24/7 1-800-TRICARE (874-2273 opt. 1)
Family Victim Advocate 24/7 Hotline 855-827-0400

UPCOMING EVENTS & OPPORTUNITIES:
• 1-30 Apr, FAP Child Abuse and Neglect Prevention Static 
Display, 0730-1600, AAFES Food Court, POC Fari Bearman x2645
• 2 Apr, Parenting Class, 1100-1200, ACS Classroom,  
POC Niuska Adorno, x2251
• 4 Apr, SHARP Training, 0800-1000, CCA, POC Jesus Goytia, 
x2734
• 4 Apr, Non-Supervisor EEO Training, 1000-1200, CCA, 
POC John Jones, x1826
• 4 Apr Florida Schools Virtual Q&A, 1130-1230, MS Teams,
POC Garth Gourley, x2633
• 4 Apr Alcohol Awareness Month, Show your support by  
wearing red, POC Allice Panameno, x3085
• 5 Apr, Florida Panthers Watch Party, 1300-1700, Breakpoint 
Lounge (AAFES Food Court), POC Sarah Rumpza, x1152
• 7-11 Apr, Transition Assistance Program Workshop, 0800-
1600, CCA, POC Sandra Brown, x1940
• 9 Apr, FAP Resilience Strength Training, 0630-0730 & 1200-
1300, Outdoor Fitness Center, POC Fari Bearman, x2645
• 9 Apr, Own Your Limits Workshop, 0900-1000, 
ACS Classroom, POC Allice Panameno, x3085
• 11 Apr, Mindful Meditation, 1100-1200, ACS Classroom,  
POC Fari Bearman, x2645
• 11 Apr, “Battle Ready Running” Physical Therapy, 0730-
0830, POC PT Clinic Staff, x3300  
• 12 Apr, MOMC CYS Spring Fling Eggstravaganza, 1200-
1600, Fitness Center, POC Niuska Adorno, x2251
• 17 Apr, Newcomers’ Brief, 0800-1500, ACS Classroom,
POC Tynisa Eleby, x2178
• 17 Apr, Fishing Club Friday, 1130-1500, West Retaining Pond,
POC Sarah Rumpza, x1152
• 17 Apr, Basic Life Support (BLS) Course, 1300-1600, Clinic 
Classroom, POC patrick.c.jones43.mil@health.mil, x1163
• 18 Apr, Family Day, Secondary ACP Closed; Primary ACP open 
24/7
• 21 Apr, Family Day, Secondary ACP Closed; Primary ACP open 
24/7
• 24 Apr, Bring Your Child to Work Day, 0800-1400, Fitness 
Center, POC Garth Gourley, x2633
• 24 Apr, Youth Forum, 0800-1400, Fitness Center, POC Niuska 
Adorno, x2251
• 25 Apr, Alcohol Free Weekend Kickoff, 1100-1300, AAFES 
Food Court, POC Allice Panameno, x3085
• 25 Apr, “Battle Ready Running” Physical Therapy, 1300-
1400, POC PT Clinic Staff, x3300  

Scan the QR code for the latest 
USAJobs vacancies

(305) 437-2347/2677
(305) 753-5923
(800) 273-8255
(305) 437-3078
(305) 437-1826
(305) 437-1024
(305) 437-1188
(305) 437-1143
(305) 437-3919
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www.southcom.mil/USAG-Miami   •   www.southcom.mil/Newcomers   •   www.miami.armymwr.com   •   https://ice.disa.mil 
www.linkedin.com/usag-miami

9301 NW 33rd St., Doral FL 33172

USAG-MIAMI PHYSICAL SECURITY REMINDERS
• No Weapons: No firearms allowed. Knives with blades longer 
than 3.5” inches are not permitted except as authorized by  
Command Group for display purposes. Brass knuckles,  
pyrotechnics, and alcoholic beverages are also prohibited. 
Firearms must be registered with DES for service members living  
in unaccompanied (UPH) housing. 
• Report Unattended Items: See something, say something. 
Report any unattended items to DES at x2346, x2347, or x2677.
• Lost & Found: Contact the Security Control Center in the event 
of a lost or found item at x2346, x2347, or x2677.


